Emerging approaches to PHR design, development and use.
In 2007 the Assistant Secretary for Planning and Evaluation (ASPE) contracted with the National Opinion Research Center (NORC) to conduct an evaluation of a Personal Health Record (PHR) pilot offered to CMS Fee-for-Service (FFS) beneficiaries. The intent of the evaluation is to: 1) determine the usability/utility components of PHRs; 2) identify standard features and best practices in the development and deployment; and 3) analyze the key consumer issues and perceptions related to PHR use.